MF636 ROCKET STICK MAC SOFTWARE UPGRADE INSTRUCTIONS 
MAC USERS 
Rogers has been notified that the ZTE MF636 internet stick – also known as the Rocket Stick ‐no longer meets Industry Canada regulations. 

This is a required software update to meet Industry Canada's regulations. This update only applies to model ZTE MF636 and includes support for Mac 10.6 operating systems 

The upgrade tool is used to upgrade ZTE MF636 Rocket Stick Firmware and Connection Manager 

Before you Begin 
1 Allocate approximately 30 minutes. 

2 Disable Standby/Sleep Mode on your MAC. 

3 Make sure your MAC is connected to the power source or battery is at least 75% charged. 

Downloading the Software 
1. Go to www.rogers.com/techsupport 
2. Select ZTE from the Brand drop down and Select MF636 Rocket Stick from the Model drop down 
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3. Download the following software and save it to your computer. 
a. ZTE MF636 MAC OS 10.4 and above Software (File name: MF636_MAC_10.6) 
b. ZTE MF636 MAC Firmware Upgrade (File name: MF636_MAC_Firmware_Upgrade) 
STEP 1. UNINSTALLING OLD VERSIONS OF CONNECTION MANAGER 
1. Unplug the internet stick from your computer.

2. Navigate to Applications window and click on the “Connection Manager” icon as shown below.
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3. Select “Move to Trash” to remove the application from your computer.

4. Left click Restart to restart the computer and finish software uninstall.

5. After reboot, empty trash to ensure the Connection Manager is fully removed from your computer.

STEP 2. INSTALLING CONNECTION MANAGER 
1. Navigate to the folder where you unzip the ZTE MF636 MAC OS 10.4 and above Software (File name: MF636_MAC_10.6)
2. Double Click on the Connection Manager.mpkg file. 
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3. Follow the prompt to complete the installation. 
a. Press Continue on the welcome page. 
b. Select a destination to install the software on the volume Macintosh HD, and then click Continue. 
c. Select Installation Type and then click Install. 
d. Please enter user name and password to be authenticated, and left click OK to install. 
e. Click Continue Installation. 
4. Remove the SIM card and microSD memory card from your MF636 Rocket Stick. For more information, please refer to the MF636 user’s manual.

5. Plug your MF636 Rocket Stick into an available USB port.
6. Connection Manager will start up in approx 30 seconds. Wait until “No SIM card” pop-up window is displayed. Close the pop-up window and close the Connection Manager window.

STEP 3. FLASHING THE FIRMWARE 
IMPORTANT NOTE: Do not close or exit the update tool while the firmware flashing is running. Doing so may cause permanent damage to the ZTE MF636 Rocket stick. Ensure the SIM card is removed from the ZTE MF636 Rocket stick before you start the software update process. See Step 2 above for more details.

1. Navigate to the folder where you unzip the ZTE MF636 MAC Firmware Upgrade (File name: MF636_MAC_Firmware_Upgrade)
2. Double Click on the DL_MF636_CA_Mac_Rogers_EUV1.00.04.exe file. 

3. The Firmware update tool will automatically detect your MF636 Rocket Stick as shown below. 
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4. Click on “Download”. This will start the firmware upgrade process. 
Note: If the “Download” button is not clickable (grayed-out), click “Quit Application”, wait 10 seconds and launch it again.
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During the upgrade:

i. DO NOT disconnect your MF636 from the computer.

ii. DO NOT power off or shut down your computer.

iii. DO NOT allow your computer to go into sleep mode.
iv. The Connection Manager may launch several times during the upgrade process. This is normal. Connection Manager may be closed or simply ignored.

6. The upgrade procedure will take approximately 20 to 30 minutes depending on the speed of your PC. 
7. After the upgrade is successfully completed, you will be presented with the pop-up window as shown below. 
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8. Click “Quit Application”, unplug the MF636 Rocket Stick from your computer and insert the SIM card back into the device. 
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