
Windows Mobile 6 Upgrade for the HTC S621 

 
Great news! Windows Mobile 6 upgrade is now available for the HTC S621. Better yet, it’s easy to upgrade 
and the software is free!  Now you can take your smartphone’s capabilities to the next level – saving you 
even more time and becoming even more productive while on the go. 
 
Why Should I Update the Software on my HTC S621 to Windows Mobile 6? 
 
By updating your software, you will gain access to the new features of Window Mobile 6 along with 
additional improvements. 
 
The software update will provide:  

� Windows Mobile 6  

• Included Office Mobile (Excel Mobile, PowerPoint Mobile, Word Mobile) 

• Edit Word and Excel documents 

• Support for HTML e-mails  

• Improved security features  

• Windows Mobile Live  

• Improved user interface  

• For more information on Windows Mobile 6, please go to: 
http://www.microsoft.com/windowsmobile/6  

 
Warning: During the software update all 3rd party applications, that were not included on the device, will be 
erased. It is recommended that you verify all third party applications that are currently installed on your HTC 
S621 are compatible with Windows Mobile 6 before proceeding with the update. Once the update has been 
completed, you will have to re-install these applications using Mobile Device Manager or ActiveSync 4.5 (or 
greater). 
 
Warning: By upgrading your software you will lose all data that is currently saved on your HTC S621 
including, but not limited to:  

� Contacts  

� Calendar events  

� Tasks  

� Emails (including personal settings)  

� Call History  

� Personal documents and files  

� Applications which were not included with Windows Mobile.  

Ensure that you sync your HTC S621 with ActiveSync or Mobile Device Manager before beginning the 
update process.  
 
How do I find out if I am eligible for a software update? 
 
With the HTC S621 powered on, perform the following sequence to verify the software version:  
Step 1: Start -> Settings -> More -> More -> About 
Step 2: If the software is Windows Mobile 5, you are eligible for the software upgrade. If the software is 
Windows Mobile 6, then your device has already been upgraded for you.  
 
  
Requirements  

� PC with Internet access running Windows XP or Vista  

� Mini-USB programming cable which was included in the HTC S621 product box at time of purchase  

� Microsoft ActiveSync 4.5* or Mobile Device Manager  



Download  

To find out more information and to download Windows Mobile 6 Upgrade for your HTC S621, go to 
www.rogers.com/s621upgrade .  

Free Upgrade available until August 12th, 2008 

* Note - Windows Mobile 6 is compatible with ActiveSync 4.5 or greater. If you do not have this version (or later) 
installed, you will not be able to sync your HTC S621 once updated. 

 


